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Residential Recycling Program (RRP)
Several components to the RRP, with special consideration applied 

to outreach + education, compliance and collections.

03. Collections – collect recyclables, while also reporting 

contamination concerns.

02. Compliance – regularly audit bins to ensure that 

recycling guidance is followed and contamination is 

addressed.

01. Outreach + Education – educate the public on the 

“do’s and don’ts” of recycling that are unique to the El 

Paso community.
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Outreach + Education

Required Recycling Education Course:
• Applies to new customers setting up service at either a new or established residential property, and 

existing customers who need to request a new or replacement recycle bin. 

• Course offered several times each month with at least one class a month taught in Spanish

• Limit class waivers – currently only allow an exception for when bin falls into hopper.

Recycling Wizard:
• Online tool/resource to assist customers with identifying if a certain material is recyclable or should be 

disposed in waste bin. Also available on “ESD Works For You” mobile application.

Community Engagement:
• Incentivize people to recycle right through ESD’s Recycling Challenge, which is offered to new 

customers along with customers who are grandfathered into RRP.

• Take part in community events to promote proper recycling practices and Recycling Challenge.
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Recycling Wizard (online version)
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Register and successfully complete recycle education course.

Pass an unannounced inspection of recycle bin contents to show your 

mastery of the residential recycling program.

Pass a second unannounced inspection of recycle bin contents to become a 

BLACK BELT in RECYCLING!

The ESD Recycling Challenge consists of a ranking 

system that is categorized by a belt color. Under this 

program, customers are rewarded with swag (i.e., promo 

items) each time they level up to the next belt color.
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Compliance
Process for Compliance:
Tag 1 – issued for first contamination offense

• “OOPS tag” and Notice of Correction: explains what contamination was observed.

• Tag Letter: summarizes incident and notes where to access recycle information.

Tag 2 – issued for second contamination offense OR

Severe Contamination – issued when severe contamination is observed (essentially skips tag 1)

• Notice of Correction + Tag Letter

• Additionally, bin removal order will automatically apply.

• Customer required to complete recycle education course and wait six months opting back into the RRP.

Routine Bin Audits:
• Compliance Officers routinely audit bins before they are serviced on collection day.

• Proactive versus reactive approach.

Recycle Education Course:
• Compliance Officers are required to complete recycle education course.
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OOPS Tag
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Notice of Correction
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Collections
In addition to collecting recyclables, ESD Collections drivers are equipped to submit 

comments in the event they observe recycle contamination during their route.

Driver submits

real-time comment 

of observed 

contamination

Report of driver 

comments 

(including 

addresses) is 

generated

Outreach sends

“contamination mailers”

Compliance makes site visits for 

potential tag/violation 

Driver Comments:

Recycle Education Course:
• Collections Drivers are required to complete recycle education course.
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General Contamination Mailer
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Bagged Recyclables Contamination Mailer
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Program Outcomes

Metric FY21 FY22 FY23* TOTAL

Recycle Course Participants 2,009 2,186 1,662 5,857

Recycling Challenge Graduates 525 595 86 1,206

Bins Audited/Inspected:

Tag 1 2,781 2,445 6,965 12,191

Removal Ordered (Tag 2 + Severe Contamination) 381 995 740 2,116

No Violation 1,746 895 714 3,355

TOTAL 4,908 4,335 8,419 17,662

Driver Comments Submitted 26,572 27,436 19,459 73,467

*FY23 data up to May 2023
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Program Outcomes
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